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Dear Director Johnson and Officer Farmer:
Attached to this correspondence is a copy of a petition signed by approximately 600 APS

customers in the Holbrook vicinity. This petition requests APS maintain a minimal customer
service presence in Holbrook before any additional rate increase requests are considered by the
Corporation Commission.

APS was notified in writing prior to March 17th that the sole payment office physically
servicing at lease 60 mile radius area would no longer process APS payments at the equivalent of
a sub-minimum wage level, and that April l 5"1 would be the last collection date.

A meeting was held between APS officials, City of Holbrook representatives and Walt's
Hardware on April l 4th, with no resolution reached. To date, no alternate representation by APS
in the Holbrook area has been established, not even a payment center. The signatures of the
individuals on the attached petition are public outcries for help in our socially and economically
disadvantaged community.

There is now no place for individuals who are on a cash only basis, or whom are facing
shut~off and/or reconnect deposits to make their time critical payments for 60 miles in one
direction and 90miles in the other route. However, according to Customer Relations
Representative Dana Ramirez, APS is working on service representation in our area.

Please consider these circumstances in conjunction with the next rate increase Arizona
Public Service Company submits.

Cc:

l 3v\§ LJ.

Ernest G. Johnson, Director
Arizona Corporation Commission
Utilities Division
1200 W. Washington Street
Phoenix, AZ 85007

City of Holbrook Mayor and Council
City of Winslow Mayor and Council
Holbrook Tribune News

Dana Ramirez, Customer Relations
2700 E. Huntington Drive
Flagstaff, AZ 86004

Subject: APS customer service petition .- Holbrook area

Hardware
Walt's

Sincerely, fs

Amber Hill

April 30, 2009

APS

IIII II I
0000096485

Lyn Farmer, Chief Hearing Officer
Arizona Corporation Commission
Utilities Division
1200 W. Washington Street
Phoenix, AZ 85007

41423464%,c)/7,

Phone: 928-524»6946 Fax: 928-524-9038

516 W Hopi Drive • Holbrook, AZ 86025

Arizona Cnmoration Commission
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ì̀ \

9
70 I

as

88'
EQ

{~~

'.` .

9 .

8
*\>

9?1%
9

I?
»3+

>
8 5

iv

Y "

>
0
o
O
C
z
-|
z
C
§
m
m
Jo

w
w
\J

§
1/<1

i

i v
,

c

95

w
I

N
Q
t
sz-

Y)

45

Y'
_J
r

_A

A
y

D
J
7
4
~n

4,
Q
A

w

g,p
n
-'>

QS
T**ll
A
5
_Q

3
é;
8-
<s
-cs

w
\
We
"T
Q;

~_r

w
t

go
IN

So

1;
G
~D

OJ
n'
9
6
_9

\N

N
¢"~

w

at
o
_g

\ N

a m

v»
` Q .

%~
S ` \

Q
'we

8
I?
:J
~o 1

N
\

\~\
6`
\
G
_SP

W
i
p
0

3
G
_g

s

' N
I

g.
<

o

LA
I

w
9

I

a
_ y

bU

9.

/~=
S`
\
G
*CM

-U
i

M
'\8 ,

7
G
\a

N

as
Rx

3

4 )

J J ;

1 8

1

,I
0
_ 9 .

52
9

I

r

\

G\
O,

4

4
_Q

N

4
I

w
Si
3̀
9 0

N
67

u

8

88
\.
I*
e\

8
'Q

Q
M
v

'a
4

U
>- Im

m i s
"" ' \

r» A
Jom
o
C
mcm-4

J>
`0
(D

Q

-rt
O
:u

4

1

I

(I)
m
m
S
om
:um
0̀
Wmm
m
3
>
;*
O
z

o
C
m
-4
O
§
m
:u
(Dm
m
S
O
m
an
rn
E
m'Tl

Q

.r

TI
Jo
o
§
m:-m
O
-I
8
o
'u
21
O
_<
U
m
:u

'0
m
:I
:J
O
z



44"

F
4-

8F

"

*

\.

\

Q\

sr`
.v'

\

"\

3~<
>P
4

k\

/\

8
IN

\

4.

E"r

\ <

i

t

*n

et
3
r

Q

3

'Q
§

4S
88

\

t 8
Q

»

5

*

¢ . :
\

8
5
3
§' |
. /

_ `

E
R
?
gr
I

s

8

¥1

1

l
|
!
'\
\\

\

41q*

I
1\

I

\ .

8.

'91

\

E;
~~r

L

»».
¢l

\. 4

F

\ .
8 :

v

5_
Zi
>

5
g

3
\ 8;\ \

V-
\

4

g
8

` -

*S

I*

?'

8,
i.*
5

$2
v
\\

I .

4
u\
4
u<

r"

r

\

8 .

Q
41
z
>
- I
C
Jo
m

4
~.

a

I
\

a
'\

1
t

> * ;
*.>
9.

53
p. .

4

F>1

A
$9

.
_\

•

I

x

\~

g
g

.f

TJ
8.

4

8
Lr
fv

.§
§
x

1

8
~2
n
£7

§
|

g _ _

2
'T5

?
;
9
I

'ft

m
Z

d~
f`
LIQ

I

8
8

x
|

»

iv
3
'>
v~'
s .

YJ
®1 I

C

"u

\_

3
s

W3-:c

r

9P
5\
3\-

l `

9 \
L .

WY.
9\

8r
\`

8:
L I
X
'N

M .

g
X

I :
` »

K
K*̀l

s
8
*
34

8
1

a
g

5
Q

;~\

.*\

s
r~.

s
§.

EX
m
4\
8
~r

8*

:i
a
9

35"

V \

£~~
X

\ s.

la

g
N.lx

G'

S
8 .
\

i<\
?
AI

Ry,

>~
e9 - .
J

+Aa
8*
Q

3..

. 8

' \

2'
8
z
fn

7\
m
Vi
m

fs,
n.

l.>

01

3
;=

z>§m
FE."

J/
4
3: I

9
bi
S
;
6

I¥
a
£5
\ l
a

558°
8
§

\

. a

G/

5

S

r

/ V
[ 1

5
rx-
rv

w

. v

r

x
§'§

,
El*
i
A

l

|

l>J
Q,

8*
31

\

F.
N

_J-

t'.
,J .
1-=
1

4*27

.L
J\
J\

>-<

. J

6',J
, <
5 .

z
D

(

Q
s
.\

g
§
Q

\
z
§
§

5

a l

8
3
qt

ml
'-..cr-
r\
9
2
>
rx.

1

I

`

E
.£;

v > < ,

8~9->

Qm ̀f\ 3;

_J _x
'm 9.J~.,g r

-.\

R

4
N

4
'I
F

x

¥
.

8
/".

`QI

I

35.

§1

.
Q

a

`

_

1-..
`~.

-~...

*8
EJ

8

'ii-.

\.L
' U

L
BE
§
O f
<>

a

\ c,J

1
Lv-
' c
' z

I

~E
8:

\ .

1°
-Q

S
8
.2

\
_

go
x

4
v~
Vs

I
5

I

•

9

m

\)

1

\ .

A

°\

g,
4
\A
v

(

I

L
N

"YJ

4%
Q
W

l~

8'
\|

§
\ .

s

Q.

»

.

Q̀
88
511

8~

g
2
E
z
Q
>
U
U
Jo
m
cm
m

3
8

I

8?
3

v

"xi
><
,c

5.
4~

by¢
2 '.nG3

*r

'83 3
Q
4:_
S
go,

~(\

G
Q

\}
Ya
9
4
38
~0

I

*Qm
\ i
B

Q
>¢
W

5°
'E
O

-

l\*
96
J

|Q'
Q
4
_Q
rg-

8

o
J
o
'><
~£
w
GJ
°6
v

I

I

Q

3
0
VI
N
<4
J

l

1

I

.

G
o
5\
W
Rh£1
~u
><)
JD

8
N

2
N
>Q
JJ

'gt

8
8

3
4.
-»

SU
=¢
JI

4

\
WE
Vx-
! \
G
3
n
>\

.z
P'
*Q
w>Q
\)

I"~4y

w0-
W Nsg-

8?
4-,

w

>

4
no
in

I
I
\

8;Q
_o
8
ac
93

\ J
N
='~'
,_3

9?N i
\

f`.
»

N
8
4
J
VI
N
co

vs

Q
Vt
8'W
en
i\,

g;

I

I

In

I

I

8\
3

5
JJ
4

u
4
'W

'C
1->

$3
'C

9;
m

°\
~c

=>0
\ l
~c

5
p
4
_Q

u>Q
S
81
6 `

e»-4
vs
G\.
N
"<>
4

>o
o
OC
z-4
z
C
gmm
m

e :

_Q
;q
r*

4;
I

v~»

I

A

\\
I

UP
3
q

"S

\
i
n
r
8
9

I
r

Q
w
m

UP

O
JA

<`2

~n
C:
\-4

0
_'x

~C
I

*x
s

CO
_Q

u

* i n

I

P

s

Ra S.u8

>
\.\

o~
~g.
f >
w
i

G
\ "

8.
l a

S
9̀

4:
<b
8
.9

\

n'
6
~D

~c
L
\

Q\l\

$:
x
4
Q,
~m

4
N
e
4*

9
3.€\

I
\1

I-`

8
9

4
J
g.
~x\

I:

~'
4Q

~E

N
IQ'

LW

-9\
c
y
Q
(1

.*) \
Ng

D

14
\ `
KG

N
Q.

s

e--
s.

J
>
Q

¢;
u
x

u

i i

KG

\ 4

Q
95
3

8
3
-1
m

I
(N
s
C.
»-9

N
b
.9

8
(7
3

Q
w,

é

3
g

" n

8
§
%

" " *
f

r
Is. \

>
'o
m

I
I

W
m
o
c:
m
U)
-I
11
O
:u

§

1

o
C
m
..I
O
g
m
m
(D
m
m
S
O
m
:J
m
E
m
'n

'H

\

(D
m
W
S.
o
m
:u
m
0̀

Jo
m
U)
m
3
>
=l
O
z

s

c

'rt
: u
O
g
m
[ "
m
o
-4
8
o
U
m
O
S
U
m
no

'U
m
z!

O
2

3



s

ET
<*>

9

26.
' \

•
»

8-

'£~

1
C

49
b

f'
n

I

=* 9
<
Q .
Re f*

~,

32
3*
f- |
xv

if

_ r
r ` `r..

3*
;§4

9

F*

'S i
P, 5

w-

§

no
4

/~

E .

F 'x
p

@~ -
*-.

M

1

I

v
alF
N
t
;,

1:x¢

8
- .

4 8

g
<

1

/,I

9
Q2

6:
§..
c\ .

<

3:
A.
3
?

74

9
g8
g
4
Q

4
3*-.'y~. \

> 'Q
,94

4,4

15-
v

-4_

\.\

- \
,Q

-1

i..

gE
Q.

g
9

3
)

C

>

J

: , . -
29

s

E

ft'
Q

5
-4
C
no
m

3
SO
Q

'D
31
lA
9

334
r e
Q Q

Q.;
Q ;

•

g
59

/

4&
8
5
9
;

3>

3
Q
ii

g9(g

4

3
m

X I
3'a
3 .
1=

\

p

5
kg
z

s>

UW
< 1
Q.

pk

8
9

so
Q
5£»~

I

§'
8
TO " "

_I-Ur

X-

. a

I

25>
N

88
I

I

\

i

\

Q¥
g

F

1
3
2

£8

T

8
8*
w
Q
>
9

r

1
D
<r'

9
x '
* J

fl

PM
3
9-

8A
3 .

4

5
Q

1

Q -
,s
Cr
\_r'

b
4
;1`

5M

>
~4

i *
Fa

re.
Q

l lB
v~.

'CT

gr:
Q.
C,

3
\r~.
8* .
W
8

x

Jo
\ \

)~

Rt
'\l

48
r#

(\

Q,
O

I
I

E.

ca
A
4
w
\_.
R
c.

9
1
s
u

I

9-
*A

A

81

M
4

s ,

Q
»
1
s

1

|

>

S
Sr

C
5
vs
9
S
41
4°
r*

z>
gm

32V

r=

-5
QS

-

>

ac;

9
'T
L

3,: r y
_._)
6 .

7~Jr
r*

»

Qm
s:

58
83

8
g
8

9

\T>
1

-k'
x
"T

w

1

g

d\
58

2
n
8

I

1,J

k
gt
Q

E
5 1
vo
3
3=

.

(

I

L-4

C.

Q .

vo

3
8FEA

E
g
Q'..Q
\

21
?
4-
n.\

<<
>:

("""'

J
Jo
$J
J
97

7?0

8
1

9
\

38
CO
" \

U R

w
°

n.
o.
3:

F
'C
I

9

NI
>
9
"W

N;
$5
~v=

~£
\{\

~<.
LU

•

I

Q
\'_,

8\

p

38
J-
J\.

no
_

J
A
3*
x
?\

8
I

9
5.
J

I

§8
K .QI
>~( I\

We
"

9

v
>

Si
3 .
$ \

4.

8

i

x .

4
?
E
g
L
r4

82

g;>~
Q

8

9
5?
§
8
8

1

J ;
3
».
s .

C
4>
Q
n

Q,
in
' f l

8
3*

in'
\

,3
'199

•

- v
>
w

Q
'm

g

\

*3Q

5

Je
2.
J\.

89

8Q

8;

IJ)
c>
3
3'
go
we

8-
M'u'
'3

**<
o "

N.
'~»

5 .
":..

s

N
N
,n
E
&-.

Q
a

8
~j.

\
I :v
g_\
LI

In

88
i f

4

8
'

q:

9°9
8

9
<2
9

9
Q

)
:o93
v=9
of"\
T/
8
Q
9
>.~

g
2
E
z
Q
>
U
U
no
m
cm
cm

I
2
<
U
F t

Ib
(2
Q.
39
La
*i
.N
.*
*U

9,

2
w.
8N°0
9

pp
')~'

NL'

W
' \r
~/I

l
I

I

ni-I

J'\
4:

~T§
3;
3 x°°<

$2so
_'Rx
-8
833no

s

n

C'
r
88

Q;°Q

%
°<
4
Q:
<><

C
1.5
3

|

»
1

I

N
4
A
~'
v
N
UP
'C

>o
o
O
C
z-4
z
C
gmm
m

N
C
L'
L)
of
J

3

D l
\$1
\1

U

QU

8

8

\i
\N
8

u\'

if.

IL.
_g
~1
\

Q_
Q
9
O

4)

g
~3
~l
8
3*
w

8El
K

o

rg
8
kg

I
I

'\

-

I

1

-fs)
A
>

' x
-C
\ )
><)

T

L

5.
.o

41
9
~/J

_'c
1

Q_-
l
8

Q

r-

6
Sr

.A .

*

¢
8.

K

4

E

3

x

QS
\

1*
3°*U
J)

m
~v
3:

Q
(
\'v
g

8
"P%..
<1

1

$4
3.

\

8
8
" l

3*é4
|
w

o
v

. C
\

A
i
Q,
-'S

5
i

0°
o-

*F
9*8
9

u

Q
a

Q
I

W

1
G

\C

•

I

u h

(
45
s

5
Q

N\15
I

QA!x .

\§\

\
v
A

&

\'L
UP
é
4

fa
~c~

C l
in

f .
4 '

_Q.
|

4*
G
_D

\

"v
N
\

8
<8

4

I

I
(AJ
i

PA
G
O
~O

G
9
Q.

*N
N
h ru
a
_n

3
- I
m

I.

- _

v
(

~.J

D

Jo
m
o
C
m
(D
-4
'vi
o
au

>'Ucm

§ '
:>
2
z

an

-

I

'T\
m
o
z
m
r 'm
O-4
3
o
'u
8
S
U
m
m

m
9:
S
o
m
Jom
-U
mm
<nm
z-4
>
: .
o
z

41

O

oz;

r -

-4-.
b

.1

'x

'om
11
1*
o
z

o
c
'ii
o
g
m
m
mm
m
S
om
mm
m7\

\a



\

a
5

i f \

N

J
I

|

I

' D
9-
p-

:»

9
g -

4\

\ i t

.~+- .>

)

v

\
\

1»
4.

s

E
#3: 4
.88

. " v

48* z.Q
s-§< 8

f

\\.
9/

a -»

R _

.43
5 8

8
Ra
M
5 .

v~.

I

9
c

S

(

§ Q

i
i
8

s

I

4*
7

4

I

>~.

v
-.

S̀
`
n

.

8
I

.1
'<
99
»

L-o

>

8:
I

g
A

>gr

>`

'§ .

5
D
1

.»
s

3°
Q

§
3

v..
L.
3

7.-

\

8°
` <;
g r
2 94

p r

9?
2 .

I,Q
:w

M
8
i

_s

'~ ..
.s~

§
r\
`Q
f \

;9:

»

9sA
q

s .

B
<
3.

T\
; ~ .
75.

P

X.
&.!

4
a

43

a
gs
;

\
q

\

8
2
Nb

W

1.

r

/

5*
<\
Q

U
Q

W

I

v

32
2*
N

SF'
N
a>
r ,

f t
F*
je.

3

r
L I

m
u.

I
g
4.
A

p
9
<
>*
9
<
P

5
5

r,

3
v=

A
9
S
l\
r
is
,|

%
3

w
2 I

no»).
'J
$~

§

C
1

|»

a

P
1

R?
b I
Q:

§

Vs

8
S'
3*

9
g
c
2
:l>

V I
w I

E
944

r.x

ix
p a

8
.32

1

59
8°
8JI
3
9

Jai
" l l::.

z .

§

Y

?

3"x 1
9-

<3

~l _
5:2»vR ;
m
Q

8
<5
L.

3

9
i
4
I

E
9
g

*fl

g
m

N4Q
4
F
s§

w
x
e
\|.
VX
N
-9.
9
~r
\A
q

u

Q

4*
5r
I E

8

\ 8

8

1

\

484°

25=¢ 9
4-;¢=

' i
8.
4

12
:<

\
23
8
8
\_/\

»
\

C'
|

Z
N
Q.

3
' J
/̀3

=~

58
g

2| "=@

wss
s
8

\

'w
Q..
r-
8~
Q,

»
g
Xby

>
f~.
A

Q°u

Q
_u
o~

»c
ax

.Q

I

.\
.*

8

N

¢.

l

g\

Q
88

1

I

§
2
96

'0

8
I

;=>
3§
3
3
x

c
E.
9

Q rt
w
Qu
J
4.
fn

9
n
S
I?

- A
~<

S
z>
>
s..

8
m
3
4

4

=l
8
<>

§
a

z>§m36
3
3
9
UL
r :

8
a .
I

*Qw-1;
o
-4

§
a
Q

X-
'JL

m
\ \

;»
J

93
Q
vs
' b

¥

be

.3
Ta
_h

8

§<5
E

8
*s

§
2

z
G)
>
U
U
Jo
m
U)
cm

- _

1)

3
Ra
Q

T
\ 2

3
D.
.9

21.
>

8

E
~AI
>o
» -
Q
N

>Q\N
O
of
s
W
U
X
&̀

U\
4:
O
N
-D
Q
l*'
°<>
m

s

-

3
g
12
an

"Y I

a

1

Tv-
+~
O

G

S.
as

7 \

i v
"\
m

*Q
4
I
¢

99
> \

99

46
M

LI*

<l»
\9
8
LJ

3

\ I

N
N
t*
~o

N
*4
"Q

-\
: \

I

52

4» .

9 4

l**

Q

Q c

o

4¢

4
c

\ .

S
Q\\
s

98
if
G
Ng\

Q

cl*
3>K

~-vu"w
'4

~9
>o
-C
_Q
N
Ur
N
o<
N

8
0-

Le
is
%
\ )

JJ
JJ.
in.9
3
4 °
0 °

-

>»
~E

8w
t*~<=
(w

\

"4.
-

94
2 4

o
4 .
9_,~

,go
Q \

C

c
~Q__..

;'
>

N

.*
P

~c
Q
0
-A
m

N
8

(

(
\

g
Q
K*1°
13

Wk-

8
9-u
Ws
'E

~c
4 ;
ow
°9

I

-
I

x'la
:~>
A'
p
(>¢'
:1

'\2
3
av

.>o
o
oC
2
-4
z
C
§mm
m

8
-R
9
VJ
04

s
UP

9;.°<>
we

1 :
I
J
1
o,
_o

I
9
I
G
. 9

1*. :
\

s*
I
o
~D
n|

m 4 ;
I

6."

v

'8_
o
v>

4:
\

m

I

a

'
.\
A

3..
*4

ES

3?-)»

*.
4>
ZS
'Q I

u

38
`9

\o

: \
I

O .
Q

:s~.

6
. D .

f~\.

-\_
K*
-Y

*
9 .

I

4
- o

1:
?CO
:E

' F
I
s

\
3
Q.

9

e- .
I

ea
Q .

L

°
O
L*

9
f\
1
O
- 0
K

c
m
4.4

u
;~.

i
M
a
4.
\.w

Q

l̀

c =

\

9
"K
z»

9
A
25
'n

38
l

Fm

4;
Q
l

Q
W

*R

ft.
ft
'Q

417
I

¢ ~

b
'Q

\

'8 8
53

U
>
- l
m

3°
.Q

I
C

6
J
' \3

z
QM '
8.

4

§83s1.

--4.8%5
for

F.
1

m

n o
m
o
c
m
U )
- 1
7 1
o
m

1

i ! an..

8;>
A >
.

cmm
2:
S
om

O
c
(D-4
o
g
m
Jo
wm
m
S
O
m

m
m'U
Jomm
m
3>
_'J
o
z

Jo
m

m
1 1

l

»

11
Eu
o
g
m
r~m
O-4
8
o
'o
m
O
S
om
m

'Um
;'
L*
o
z



|
g
\

1  1

§

C

\

89
3

I

.>.

\

8
'l>

<~

F
~l

g
9
r~

T*

898
§
<3g
I

I,
X

'

/?(\ .
a
' v

*.
c

`.
x.. I
g  .

\ _
fu
".

8,F~

P

~;

8
X

4

*A

`. I

Q

Q

.QB
\  8»- r

A

\

a•

I

z*
* w

1

\

'Q
-

g8

N

Qe

8
8

.j
4. nr

V

K

c~

A-

1_,,
1.
s
C
- . >
25'

1
9

s=
g
c
pr
'E

4
1*

's8~
\

g
r
1

4
z
3
TGQ

\ .\

_ 'as
s 5

S83

58
e' ̀.

\

N

3

8
§
8

\ _

4

.

8\

Q

-*I
C
no
m

q

x

9
g

xx
3
J:

g
Q

.>
8
2

|

A.

\ K

>
J

a

34
8

E*

u
4,

J

(\
a
.cs
s*
T'S

Gs
'P
'<.

we
'3-
3:

13
S"
g
8
5

'Q
I:
c
9

J\
8
g-
c.

-Q
Eto,
1<>

b'
$
c

In

F214:

4

:;~
§
F
3

3
'B
1
2.
8
38

¢£9
3
'R

N
G
s*W#
Q
88

l
-

s
is

J

3
In

-

P V
D

s

r.

g
V\,W

w
I
¢

s

\ '>

4:
z`
9
9`2

3
ti,

n8,
5`
'\\
9'
\

\ 84,

\

Lm

s

9
8\
9

84
N

1*
+

'I
5
8
23
J

/ '

\J
7

r

7
0

\

g
A..
§.:
(-

9
q\_
" \
* 3

g
Q .

8*5'
TRf

z:~
g
n

I
u
\

U\
B.

l̀

m
Q

5

8
s
1*

3
E
s '

2
3,8
Y8

s

I

\

r.
r

+:~
Y '

'\
4

>
§
m

J?
¢\ 3

4 ' )

pr

D as

\

l.\_s
N

?
x
8'

Q

8
92
.w

é

m
Ag

'8
§

\

\

E
1*
we.

v.
<3
A
-L.
1

|

I

Ag
S
ll
0 .
Y

5.

E
34

E
\l\
9̀
¢'

'U
9
5;
F

4
3
at

§

8
33
m

Q

I I

L»

if

P
In

N
r u
'w

g_'_
\  4

CU*

` i '
s

\, .

Qt

I
'Q

89

9
8

\ J
<.

`\
s

\ I
\` -
»

\

n
3»L)

gt
8
s

EF

\

\
N

0
~n

6-
m

I
L

4
xv.
w

9̀

0

8 .

Sr
9
9°

f

'O

3*
454

ZN
8
5

S

13
4
Q
3

>>i

8.
\

4

S
- "

tr I

Ulf
3 .>.

2
*n
J

I

I

I

\.
aD
=<1

M
>
x

vs
WO
\|
§
*L
3
8
s
4

'

3

;t
v

<8

4
Qs

4\
i

8

5 \

'u p

E
§ '

IN
g
8

\\'
kg
4

Z
2
E
z
Q
l>U
b
W
m
cm
cm

Q,
\

sc
s
Y
x
m

V\

9

q
Q

I

1

>~)
<48
QS
9
v
NI
>Q
N

§
4 .
I

ix
99
~9

l

"F
m
<8

4
I

n

6
9%

Q
.

3
8Sb
88
.s

n

l

3:J
3
i v
'

) s
1:~ >

o
o
O
C
z
-4
z
C
g
m
m
m

3
\

$
3

Q
~gl

'3
Q

I

>
c
1o
i°
m
\9

e>
`S"

I

G.
~c

4
\ \

m
*Q

fg-
o
4

9,4 :
I
al
I

=>
4

(`4.
`P
0~4J8

4
I
\l
!

Q

\i:

8,

-J

32.

Mi
q

x

'Q

$

Q
<1

L
4
a
s o (

£_I
J ,
r

)
0

ZN
I
J
1
3
9

~l~

T'
Q

-D
~l .

9
.0

*§
'l°
3.

g.

9
3

A

i
1

`1

1)
9

*k
\

i v
I

CO
~o

4
I

)

9~Q

' l l
\

w

3
- I
m

6
Q

\

J\
o
~o

kg
v

go
3

Q
:>-
=4

3
AS

- --'

l

2:m
o
Cm
Ia-1
'n
o
27

I

\

(I)m
Jo
S
o
m

8
:uI
:>
Q

m
m
'U
Jo
m
w
m
3
>
:.*
o
z

:P
42

TI
2:
o
z
m
f `m
o-4
8
o
U
Jo
o
S
U
m
m



(

S

89

§ cx

3 `

(

<\
a.

5 ,

s

R.\1

\ .

*3 'S
v

\.

>

S

§

§

L34

r
>

1
1

U

I

no
¢

>

Q*

1%

M

A

4

'.¢8'
§-

5
5
8
F

I

§ >
5
T

I

§
g

\

\\
4

T
3\

\\

8*

\
\

s
L

'Q

\

g
f
>
M
b

N

4'\

I
I

.

l'
- .

Q *?

a\
'I

"IT
.*

. ?13.

A. ¥

'My/

.92

9
~n>
-4
C
:u
nm\_\

F
Q
9
Q.

>

8' J

A
i i
3 .
r>
N

e
K

~i-

8

9

r

=8
~9"
$8
N
8 !
M

5'
. r

8%
19
5

1
'x

1* w

3
' \ \h,m

L

Wt

8

M
3"
~s

3
3
FU
'0

Z .
9

2-
n

I

g
1?

<1!
I |

8~
Gs
s

7
OF

4/

5

,

p,

:J
NI
n

b
Xe.

8
a<>
;
S
8b

.D:_
N
m

s
VC
k

s

8
T

E
8
8gr

'Ty
m
0 ,

1\.
\ i

.
* wi,!*

|

3

4

g

1_
r>

g .

s

4
G k

- * .

*re*"J
'\\`_

£71Lu
x

f*.

a- .1

Q Q

In*\
- \
\°.

I

Ra

* - .

E
3

5
;
r
z
9
I

o
pt
N
-Q

I

+
1%

89IJ
.

3
Q

aL; .

'\
9

i

§
§
a»
>4

K

u

r

3

8
a
4»

8
Q

|

»

_is
R;
9
\-ka
v.
`q

pk

I

11

4

w
J»
' I
e'

g\

k
r
9;

'Fa
4

5:3
4 " -

| » * '

;-_
_o

- ° c ~
T-».

g
2
z
Q
>
U
U
no
m
cm
_<n

l
1

'E

s3':3'
N .5

Pa-so

5?
98

`%
§,L

.g_

5
<
go
3'
3

--w
Q .

et.

=.-J
r~.
' s
N

~a

-5

p_
L~

_u

8r̀
8
Q

J\

.0
°G

E
¥
§_
>

.*
<

, \ . `
Al
i

5-

8
"4

I
I

rt*
.>i

8
: _
`\

8
8"g
1 5

5
pr
9

38.
J 1
9
9

ET
Cr

if

5

23
8"3
3
9
Q'

Q

Sm

' N

3 s
1
9'
P '
.4

u
>&(

9 .

Q
u .
\7
W
U\

lo
-A

>
4
~r
lx
Ia

Q.

' Q

7

3§`°

3`<'<)3

8
' H
M

9

I

l

:gt

9 .
p i

-<~*
o .

& 8
S
Q
M

. M.>

>
av

*<4
z

4
9

D
vn'

18.

7
7

r
3d
4
1?u

3?
$

.x>
\\:

>
q

1
\l

1

4*

3<
: 4
w

8
\

1

vs
E*S

4

§
p
°Q
~o

\

v__

. ¢ . _ )

p

>
o
o
O
C
z- l
z
C
gmm
Jo

8
%*
pa
Q
9
a-
Q
33
>6

*

~»

\

\.
n_

\..

\_

s

>Q .

i t

3
8
Q.

.
5
OJ
I

5 .

m

\.

\

\N
\g .
9

/:

W
\.-
3.
~x>

$
w
(
ex
~4-

9
I

31

Q.

~=l
9

Rx

.
\

~a

G
\ 8

T̀
T"
Q
*B

I
. o

3
Jo.

";
3

.c-

0_
~0

ix
o
~D

Q,
°<
Q.
&

WRu
4

E*
`Qa

8
\
5
~n

`Q

8
<s

7*
T*
>\8

:\
WE

J

8
~F
><»
i
4

~o

~'-

*T
YR

U
>
*-4
_m

M

c s
LE

8%
Q)

Vt
Jom
o
C
m
m-1
-n
o
m

>'u
m

\ -i>

9"

o
C
0:-1
o
g
m
m
mm
m
S
nm
Jo
m
f:m
11

TI
11
o
z

w
9
S
om
mm'o
xmmm
3
>

oz

m
m
o-4
E
O
1
W
o
S
Um
Jo

TJm
1*
:I
o
z



< 8

c*

K

s

'C

~g~
8*
F

?
>

s
_5
*\
7

..

"\ .*

» ¢
F
9 f

9

2°

e

>°
1;-

4
§

9
I

i
8
8

8€§\ 3~»
"x. 8

I
§ I

C

~

§
14,4

,u N- .

8%

B 8 PG
8

* E

4¥\

w

R
\r\
* n

A

9?
§

\..

38
f'\ k

`.

A

CL'

9
=:.
Cm
TTI

3-
S
9 `
' \
Q=

Q

§

I

Q
I

A

1

9

8$
11

( )
*Z

t o

T
3
3 -

C

'M

5
I $\
\ l

§"+¥'
?9\

8
FT
8 z
v
S*
S

5
.:r

8

A

I
W
A
(A+.

3
3
N

8

9:1
gm
' i
5 8
l z

;)

8

9

we8
§.=

9
Qt4 .
,5

g

\m
3
5"§
8

.
I
I

x
N*
4

VI

9
9
n

\

39

4
>

4

5

s
9 ,  "

r

4

4§;
?

9 3

|

3
g

~, g
e
3

A
\

855
g
§
gF
g
5

2*
Q
a
'R'

§\ \
8%
8
go,

z
>
§

S
§
NA
6
S \

4
8

i*
NO

3
§
9

3

N
r
f
Q*
I
r*

~.

;~

L

1

et
w
-A

1.
b .
gr

JI

IJ

l

N
>1N

5
§§

3

8
s

xx
QE

~lv._3.

\ -`;1§
\ $

4  IN

$\s ;
. v -

~ % i? 8

3
N
WJ9
3.
P

isW
\l l

»
»

w
L'
z

38

§_.,
)'

g
5*\
§

t
3

8/
1

MX*
g

6e8

38
g .

8

&L.
x

v>

x

n

Q
O

Q

UP

o

m
Q
Iv

x
°9
vs»

'~I
a

4

5,Q
5
F
4

°9
c \4
N
"\

R
§ .

Q

8.

$1
\
\

\
\

\

?

T

4

8°
s \

.

'{*;
°̀k

v
s~

<3

CO I

3
4
~».\

2
\\

x
I

.n

g.
°s=

§-
Rx
34
>` :

| ;

av

3"
4¢`
8'

1

LI
8
\i
m
Fm
VS

c
-4

8

?J
8
\l

cm

,3

` k
3

* '
A

3
5

L

m
3

+
-A

S
X

A
1,

J*
6
p.
7

9
3.

'
3

s
GO
+

4
'Ye
v
m

s
:

8
\

8
g\

9,
s

S
11
no

5
it
x
§.

\

5

g
4
3\

Q<~
41

33
§my

oz
8

g
8*
8
ac
E
§
4

N

Q

3\3

g
2
z
G)
>
U
U
m
m
.cm
U)

8 .

3
f a

| I r
\

>
o
o
O
C
z-l
z
C
§mm
Jo

be
§4»

' x

.v
a..»

~N1

%'
<>

-*L
ii

"JI

,g
v

M
,3.

.\\
95
4

38
6

W
\»°\l
G

W9

Q.

V'ZA.
8

Q
EofgL

1.

x 3
:L
T'
n

XI

D\1 .

1~.

i;
a

_bf
525
*J

U*
¢
-4 IrA

KN:

>;
4
A

(
L
8
i i

w
1;
~e

4 3
-I
m
\

Eu
m
o
C
m
(D
-I
'n
O
30

f* 4 m >
'u
CD

c

cm
m
no
S
0
m
21
m
13
: u
m
cm
m
z
- I
>
: i i
O
z

O
C
cm
- |
O
g
m
Jo
C/)
m
: u
S
o
m
n o
m
C
m
'TI

-rt
:u
O
§
m
F '
m
o
-|
3
o
`0
no
O
S
U
m
no

'~8 ~vl9 "';`,-8l$ -4\5 1 -in \ N

'u
m

=.*
O
Z



Q*
VS
N

f;
v$
8*

I

s
u

\

I

9

\ <

l
8

»
\

,¢

F
r;

t
l

\_

g

8
£
4
3>

~~;

a
45°
b

1

\
s

~v

1

*Q3

8f

9

R
3,
§
z:
=<
;~

j.

F
f
>

S

.  K

.Y

u

-

>
" '

4

1

y,

;V

gF.

|
I

4
F

9

Mn

'
8
x
I

*

i
* e » .

n

1

9

v
4

l

\
I

<

5~
»

I
1

»

2̀\
A

<.
6

(

Q
Q
§
8
m

8
} )

8
8\M
A

Pa

QT
5
§

\

<;.
e
E
8
48
y\
9

:T8

to

all
,Q
\

4°

1

I
,

JM

u_»

w go
3

>

>v~

5

é"gr

f

9"

8

8\

8

"C
v

L
up
>
?»f*
5?

\ .

48

8
`

3

8

§

¢~

8
I
;
8
8

r

E

7\
8
m

84

9°
3.
3

9fr
3
2

9
71"

§
>

5*
LL
F3
T,c
£

\

gE
;
z

w
\ »

?<
A
Q
5

11\

;

1
I
l

|

1

n
4
L
-»4.
W (

S.
r
Z

Jo
85
8;
8L$4

I
C

z>
gm

A

§
2
C
-z
au
>D
U
JDmcmCl)

\

8*

34x"
\

¢ -
e
-\:»
v
'ST
»§;

k

§
\

*g9 2 :
a,».L
;`1>

.3

14,
q
1

VS
Q,

mf
_

3 <

'C
9

8
Q"

-

8°Q

?
3.

*ii
t~
8
YE

8

8gr
h,
w~x9,
5
K
1°
w
w~

' \
-Q
s
B*

3*
3
Q,
P 1
f
3

4

§
3*

1

3
I*
:Mr

8
g

;
JY
Jo

m

>9

w

g
\

8
3
g

8
S
g
3

8
§

3,w
2
2"
g r

go;

J
'3
.3

w
V»
8.
!*'

9
3?
>f

3
, -

5*vi
3W
4),
g

3°IP
8
4

1;
X
51'
'r
F

9
G `

ET
8
"Q
1°

A

I

u

4

\

§

9 1»Q
ff
~t»

5
8
4{̀

Hz.
G
E"
UQ
m
R

P

§
i
3

8
»rK 1

é<g
k

Qg
N

g
we

g
/ \

8
8
7

>o
O
O
c:
z- |
z
C
g
m
m
:u

s
N
Q
'i
'
'Tb

w
\ .

J
Q,
Q .

Q

Q
\

_c
»
( `
i
c
J

1

I

\
D,
`q

E
8

~L.
i n

8
~*a

e
6
.4

\

8
4_4

¢

1 :
t
'N
fl\

3
~».

)

i

.\in
5

x

¥
Q

w .

~4
~»

w<
La
O
~m

*R

8
>`g.

7\
>
*\
I
`\
\

I

9
4
`§

Q
I

gr
o
-4

A

Ty
CI
9

r

3
)

o-
- 8

42

l `

4
8
4,
45

S
c
\0

-
"4

~"

I

19
5... 1

4

5

ii
w
34

U
>
-|
m

\

\>
*

r
c>_Ly

3

§
Jo
m
o
c :
m
cm
-4
TI
o
: u

>
'D
cm

5

;
5

.I/ ~

cm
m
Eu
S
o
m
:u
m
'D
nu
m
m
m
3
>
14
O
2

O
C
cm
- |
O
§
m
Jo
(I)
m
Eu
S
o
m
:u
m
f ;
m
'n

'rt
so
o
g
m
r -
m
o
*i
E
O
' 0
Jo
O
S
U
m
no

8;

mg;

88
4*

-5m
I !
='
O
z



I

I
\
*s

1

4

'\s~

3

~3
/

rt

4
7

.-

"7

41
4
3
/

1*A
-q

»

*-====*:

g

u s

"

8

8
§
ii

Cl?
Q

8
- |
C
11
m

"8

6

' 4

;\
3

KI*

3
<

4
f \
§,_

8
>
'K4
33

r \ ,»-`r *

1\,
Rx
.9
<>
<

1

v

l

9
v i
3.
i`

9
8

9
ft

A

7
I

, <

3

l

At,.3
3 .

g
3
3

'

'D
T

I/
F
3.

Zi
m

8"
8

I

i

l

8;
JJ

Tl
N

9 )
QS

q

I

N:

S̀
Q
E?

ms
3__

8
av

8
;

9
4

3\:

94
g r

Z
§ I
5

w~

Z
:v>

r

Se
I

o

3
7

\

-s

Q
-9
ff,
ZN

Tb

o

1 U
P

i n
Cf
> 4 ) '

v

44
9
99

E

8
g

g
2
z
Q
>
U
U
Jo
m
m
cm

D
T*

'w
y
•

8 .
3
I

`..

.
*

|

x.
I*
;\
44

c

~9.

8
8>
55
KJ
011

><

\*3
S
3
Q,
0 )

op
>q

L x
' S
U\

8

8
3

Q
O
FT
09

9
89
3
o
N
M
N

>0o
oCz- I
zc:
gmmJo

.
I

-

•

R
>-

~'\

1)
-Q

E
>

<8

F
R
4
Q

$
<8
\ D

Q,
s

d
<4

Q
Q
4

Q
7
34
~b

•
*Q

Q

54

*3J I

~C

D
Q

'F
I

~L
I
\>
43

U>-|m

4;R
* Q

-_rm A,-
m
m
O
c
m
cm
-4
'TI
O
W

>
'0
cm

`»

m
:D
m
' 0
: u
m
cm
m

3
>
=l
O
z

m

98
S
o

o
C
U)
- I
O
§
m
Eu
U)
m
m
S
O
m
so
m
f ;
m
T l

~l1
: u
O
§
m
r *
m
n
-i
3
o
'D
m
O
_<
O
m
Jo

'U
m
;l
;+
O
Z


